FTA LOGISTICS LTD., situated at ‘De Wig 22 NL-2954 CA Alblasserdam, is responsible
for the processing of personal data as is stated in this privacy declaration

Contact details:

www.ftalogistics.nl

De Wig 22, NL-2954 CA Alblasserdam
Tel: +31 786933785

Mrs Ruscillo is the contact person Data protection of FTA Logistics and can be reached via
info@ftalogistics.nl or +31 786933785

Personal data process

FTA Logistics Ltd, processes your personal data when you use our services and/or you have
provided these yourselves. Below overview on personal data we process:

- First- and family name

- Address details

- Telephone number

- E-mail address

- Other personal data you have actively submitted yourselves f.i. in correspondence, in
(phone)-conversations

- data on your activity on our website

- Bank account details

Special and/or sensitive personal data processed

Our website and/or service does not have the intention to gather information on website visits
of people below 16 years of age. We cannot control whether a visitor is younger or older than
16 years. We recommend parents and/or guardians to verify the online activity of their
children to avoid that date on their children are gathered without parental consent. In case you
are convinced that we without consent have collected personal data on a minor, please contact
us via bea@ftalogistics.nl or call, so we can delete this information.

With what purpose and on what basis we process personal
data

FTA LOGISTICS LTD processes your personal data for the following purposes :

- To process your payments

- To contact you by phone and/or e-mail and/or postal services when necessary in order to
carry out our services

- To inform you of any changes in our services or products



- to enable you to make an account with us

- to collect and/or make deliver to you

FTA LOGISTICS LTD processes also personal data when we are requested to do so by law
f.i. details we require for our tax administration.

Automated decision-making

FTA LOGISTICS LTD does not take any decision based on automated processes on issues
which may have consequences for people.

How long we save personal data

FTA LOGISTICS LTD saves your personal data not longer than necessary to reach our goal
for which we have obtained the information and/or is legally required.

Sharing personal data with third party

FTA LOGISTICS LTD does not sell your information to third party. We only provide your
personal data when necessary to full fill our agreement with you or to comply to a legal
obligation.

Cookies, or similar techniques, we use on website

FTA LOGISTICS LTD only uses technical and functional cookies. An analytical cookie does
not breach your privacy. The cookies we use are necessary for the technical process of the
website and to facilitate the use by you. You can adjust your internet browser in such a way
that it does not save cookies. Also you can delete any previous saved information via the
settings of your browser.

View, modify or delete data

You have the right to view your personal data, to modify or to have it deleted. Also you have
the right to retreat or object to the personal data processing by FTA Logistics Ltd. and you
have the right on data portability. This means that you can send us a request to send your
personal data we have in a datafile to you or to another by you appointed party.

You can request to view, modify or delete your personal data or request retreat or object to the
process of your personal data to bea@ftalogistics.nl To ensure that the request is done by
you personally please send a copy of your identity card together with the request. In this copy
ID delete/blacken your photograph, MRZ (machine readable zone), ID number and BSN
number. This to protect your privacy. We will react as quickly as possible within 4 weeks on
your request. . FTA LOGISTICS LTD wants to point out that you also have the possibility to
put down a complaint with the National Supervisor, the authority on Personal data. This can
be down via the link:

https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons



How we secure personal data

FTA LOGISTICS LTD takes the protection of your data seriously and takes necessary steps
to avoid abuse, loss, un-authorized access, un-authorized publication or unauthorized
modifications.

In case you think that your data is not secured safely or there are indications of miss-use
please contact us via bea@ftalogistics.nl or call +31 78 6933785




